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FREQUENTLY ASKED QUESTIONS 
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What is Visa Secure?                               
Visa Secure is a solution designed to make 
your online purchases more secure by 
attempting to further validate that the person 
making the purchase is the actual authorized 
cardholder. It is an extra layer of security which 
M&T Bank, Visa, and participating merchants 
are using to help prevent fraudulent activity on 
your card during online purchases.   
 

How does Visa Secure work? 
For M&T Commercm
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When you make a purchase online with 
your M&T Commercial Card, the merchant 
(site owner) may elect to use the Visa 
Secure service to authenticate you as a 
cardholder.  

 If the merchant elects to use the Visa 
Secure service, additional data is 
gathered regarding the device used by the 
cardholder attempting to make the 




