Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

Financial Institution Name: [M&T Bank Corporation ("M&T Corp.")

Location (Country) : [United States

The questionnaire is required to be answered on a Legal Entity (LE) Level. The Financial Institution should answer the questionnaire at the legal entity

that branch.

No # | Question Answer

[1. ENTITY & OWNERSHIP

1 Full Legal Name

M&T Bank Corporation ("M&T Corp.")

2 Append a list of foreign branches which are covered by
this questionnaire

Please see
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14 [Select the business areas applicable to the Entity [
14a | Retail Banking | Yes
14b Private Banking Yes
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19 ali Does the Entity have processes and procedures
in place to identify downstream relationships with | Yes
MSBs /MVTSs/PSPs?

19b Cross-Border Bulk Cash Delivery No
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40d Corruption risks associated with gifts and hospitality,
hiring/internships, charitable donations and political Yes
contributions
40e Changes in business activities that may materially
increase the Entity's corruption risk No
41 Does the Entity's internal audit function or other
independent third party cover ABC Policies and Yes
Procedures?
42 Does the Entity provide mandatory ABC training to:
42 a Board and senior Committee Management Yes
42b 1st Line of Defence Yes
42c 2nd Line of Defence Yes
42d 3rd Line of Defence
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93 Does the Entity have policies, procedures and
processes to comply with and have controls in place to
ensure compliance with:

93a FATF Recommendation 16 Yes

93 b Local Regulations Yes

93 bl If Y, specify the regulation

By jurisdiction
93c If N, explain

94 Does the Entity have controls to support the inclusion of
required and accurate originator information in cross Yes
border payment messages?

95 Does the Entity have controls to support the inclusion of
required beneficiary information cross-border payment Yes
messages?

95a If Y, does the Entity have procedures to include

beneficiary address including country in cross border |Yes
payments?

96 Confirm that all responses provided in the above Section
are representative of all the LE's branches Yes

96 a If N, clarify
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115a IfN,
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129 Does the Entity have real time monitoring to detect v
fraud? es

130 Do the Entity's processes include gathering additional
information to support its fraud controls, for example: IP | Yes
address, GPS location, and/or device ID?

131 Confirm that all responses provided in the above section Y
are representative of all the LE's branches es

131a If N, clarify which questions the difference/s relate to
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Finance.

M&T is subject to 15 U.S.C. 88 78m (b) (4-7) (Section 13 (b) (4-7) of the Securities Exchange Act of 1934),
which governs accounting transparency requirements to maintain books and records that accurately and
TASGIL) AGTIGDIE DO € HaAYEADKZYE AVE 2 SAIG AY AEGAZAIG eLEtGW ZT sY4GIVAL ADDZZYKY0 DZVHaZie™ The
Finance Department has extensive policies and procedures addressing these accounting requirements,
which are implemented in the production of M&T Corp. financial statements.

Business Lines with Foreign Country Presence.

The Wealth and Institutional Services Division (WISD) has contact and conducts business with foreign
countries. WISD Fiduciary Compliance Policy B.14 addresses FCPA. In the policy, compliance with FCPA
is mandatory, making the Board of Directors of M&T Bank, Wilmington Trust National Association
(WTNA), and Wilmington Trust Company (WTC) and their respective subsidiaries responsible to
supervise and oversee the activities of WISD to ensure proper exercise of fiduciary power by the Trust
Affiliates. The Fiduciary, Agency and Asset Management Risk Committee oversees the risk management
framework. Additionally, the WISD Business Line Risk Incident Management form is provided on the
Insider web pages for employees to report risk incidents. This form is confidential, and can be used to
report misconduct, fraud, bribery, and other risk issues.

Global Capital Markets conducts business worldwide and therefore, employees need to obey the laws of
the countries in which they do business. Procedure CCM346 ensures that employees, related entities
and agents associated with Institutional Client Services (ICS), abide by FCPA. Specifically, the procedure
calls out the necessity to have employees take an annual training on FCPA, pass the assessment, and
attest that they understand and agree to follow internal procedures that are in place to abide by Anti-
Bribery law FCPA.

Employees that violate policies and procedures may be subject to disciplinary action up to and






