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Your Business Loan Account 
This letter reflects information on our records as of July 15, 2022.

•   Details about your new account are described below and in the enclosed Important Notice of Change in Terms to your  
Business Line of Credit Account

•   Additional Communications: If you’ve added business loan or line of credit accounts since July 15, 2022, or have business  
loan or line of credit accounts with a different address or Tax Identification Number (TIN), you’ll receive separate packages. 
You may also receive separate communications for your other People’s United Bank accounts and services

Your People’s United business line of credit will become an M&T Business Access Line of Credit  

•  Your current credit line amount and rate will remain the same

•  Automatic payments will continue to be processed without interruption

Additional highlights
•   You’ll be mailed a new account number in a separate communication prior to September 3, 2022

•   If you use checks to access your line, you’ll be sent a new book of checks after conversion with your new  
M&T account number 

Action items for you (what to do after transition weekend)
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What you need to know
On April 2, 2022, People’s United Bank, N.A. merged into M&T Bank. It is  
now part of M&T Bank and its former branches and most services will 
operate as the People’s United division of M&T Bank until we complete  
the integration of our systems later in 2022.

As part of the transition of People’s United to M&T, your current People’s 
United business line of credit account will transition to M&T systems  
and become an M&T Business Access Line of Credit beginning  
September 3, 2022. 

If you have other People’s United accounts, you’ll receive information on 
those accounts separately. 

See what this means for you
Please review the inside of this letter for updates regarding  
your People’s United business line of credit account.

See the enclosed Important Notice of Change in Terms to  
your Business Line of Credit for rules governing your new M&T 
Business Access Line of Credit, effective September 3, 2022 (also 
referred to as the “effective date”).

We�re here to help
We look forward to continuing to serve your banking needs. If you need 
service on your business loan or have questions about your account,  
please call 1-866-632-4512. For the latest information on the transition  
and to see what to expect next for your business accounts, visit  
mtb.com/peoplesbusiness.

Sincerely,

Katherine Daley 
Senior Vice President
Business Banking Loan Product Management

UNTIL SEPTEMBER �, ����

•   Continue to use your  
People’s United business line 
of credit account as you 
normally would, including 
making payments. There is  
nothing you need to do

SEPTEMBER �, ����

•   Accounts you have with  
People’s United will  
transition to M&T systems 

•   M&T will only attempt to auto-debit your payment once – on the payment due date, which may be different than the 
date you previously selected to draft your payment. Please refer to your billing statement for your due date. If there are 
insufficient funds at that time, no payment will be made for that billing period through automatic deduction, and you’ll be 
responsible for making your payment for that billing period separately along with any accrued fees and interest. Please 
note that past due amounts (including any missed monthly payments) will be pulled with the subsequent month’s  
automatic payment

If your Account has a 36-month Draw Period:  

Please note that at the end of the 36th month draw period when repayment begins, as described in your Account  
Agreement, any outstanding balance will be repaid over a term of 36 months in payments equal to 1/36th of the  
outstanding principal balance as of the end of the draw period, together with interest and any other fees and charges.

In all other respects, the Account Agreement, as may have been previously amended, will continue to apply and govern  
the terms and conditions of your Account. 

If you do not agree to the changes described above, please reach out to Business Banking Customer Service at  
1-877-288-1044 or businessbankingcustomerservice@peoples.com by September 3, 2022. If we do not hear from you by 
September 3, 2022, your consent to the changes in this notice will be deemed received by M&T Bank.  

ADDITIONAL IMPORTANT INFORMATION ON YOUR ACCOUNT

Please note that transaction history for transactions that take place after your last statement prior to loan system  
conversion is generated may not be reflected in your first M&T Bank statement. Please call 1-866-632-4512 to receive this 
transaction history.

Disclosure for New York Customers Only: In the event M&T Bank permits you to establish an alternative payment  


