
On April 2, 2022, People’s United Bank, N.A. merged into and became  
part of M&T Bank. We’ll be taking steps to transition your banking  
accounts to M&T’s systems on what we’re calling “transition weekend,” 
Friday, September 2 through Monday, September 5, 2022.

 
Get started with your Welcome Kit
Please take some time to review the enclosed information so you 
know what to expect and any actions you may need to take during 
transition weekend.

This letter, including its enclosures provides the name(s) and features 
of your deposit account(s) and the terms and conditions that will apply 
to your account(s) as of September 3, 2022 (also referred to as the 
“conversion date”) when they are transferred to M&T systems.

    Check the inside of this letter  for information on your new  
M&T accounts (for example, checking, savings, debit cards, etc.). 
 
Review the enclosed “Your guide to banking at M&T”  for detailed 
information about your services and how to access your accounts.  
 
See the Consumer Deposit Account Terms and Conditions  
booklet for rules governing your M&T deposit accounts. Please 
also review the enclosed Privacy Notice .

 
We look forward to serving you today and in the years to come. Together, 
we can help you achieve your financial goals, whatever your stage in life.

Sincerely,

Christopher Kay
Head of Consumer Banking, 
Business Banking and Marketing

Getting ready for  
transition weekend

MONDAY – THURSDAY,  
AUGUST �� – SEPTEMBER �  
•    Prepare early by scheduling  

payments and withdrawing 
cash prior to the weekend

FRIDAY, SEPTEMBER � 
•    Branches will be closing  

early – please see the signs 
posted for closing times

•    After 5pm ET, you will no 
longer be able to access  
your accounts online through 
People’s United Online and 
Mobile Banking

SATURDAY, SEPTEMBER � 
•    Begin using your new  

M&T Debit Card if you  
have received it (for  
details, see page 7) 

TUESDAY, SEPTEMBER � 
•    Branches reopen

•    Access your accounts online 
through M&T Mobile and 
Online Banking

Some key dates  
to keep in mind
Branches will be closed  
and online banking will  
be unavailable Saturday,  
September 3 through  
Monday, September 5.

We’re here to help.

SCAN the QR code

VISIT your local branch

CALL 1-866-632-4512

Thank you for opening  
your personal account



Your new account  
at conversion

Monthly maintenance charges* and balance  
requirements for your new account

Highlights for your  
M&T checking account

People’s United  
Plus Checking 

will become 

M&T Complete  
Checking

•  The monthly maintenance charge 
will be waived for the first monthly 
service charge cycle

•  Afterward, a $10 monthly maintenance 
charge will apply unless you:

  -  Maintain a minimum daily balance 
of $1,000 in this account, OR

  -  Make at least one direct deposit per monthly 
service charge cycle to this account, OR

  -  Have at least one account owner age 
65 or older on the conversion date

•  No monthly maintenance charge 
on an M&T Relationship Savings 
account (as long as your M&T personal 
checking account remains open)

•  No transfer fee for savings or money market 
accounts when used for overdraft protection

•  $3 fee for using a non-M&T ATM in the 
50 United States or District of Columbia. 
No fee for balance inquiries. The ATM 
operator may also charge a fee for 
which you will not be reimbursed

People’s United Student 
Plus Checking

will become 
 
M&T Complete  
Checking

•  The monthly maintenance charge 
will be waived for the first monthly 
service charge cycle

•  Afterward, a $10 monthly maintenance 
charge will apply unless you:

  -  Maintain a minimum daily balance 
of $1,000 in this account, OR

  -  Make at least one direct deposit per monthly 
service charge cycle to this account, OR

  -  Have at least one account owner under 
age 24 on the conversion date

•  No monthly maintenance charge 
on an M&T Relationship Savings 
account (as long as your M&T personal 
checking account remains open)

•  No transfer fee for savings or money market 
accounts when used for overdraft protection

•  $3 fee for using a non-M&T ATM in the 
50 United States or District of Columbia. 
No fee for balance inquiries. The ATM 
operator may also charge a fee for 
which you will not be reimbursed

People’s United  
Advantage Checking  
and Advantage Plus 
Checking

will become

M&T Advantage  
Checking

•  The monthly maintenance charge 
will be waived for the first three 
monthly service charge cycles

•  Afterward, a $25 monthly maintenance 
charge will apply unless you:

  -  Maintain an average daily balance of 
$7,500 or more in this account, OR a 
combined balance** of $7,500 or more 
in your eligible linked personal checking, 
savings, money market accounts, CDs, 
IRAs, installment loan/home equity 
loan/personal line of credit outstanding 
balances, as well as eligible investments*** 
(except retirement investments)

•  This account does not earn interest
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Your new account  
at conversion







Overdraft Protection

Overdraft Protection

Overdraft protection is available on M&T checking accounts only.

•   If you currently have overdraft protection on a savings account, this feature will no longer be available

•   If you currently have any business or commercial deposit accounts or lines of credit linked to your consumer checking 
account for overdraft protection, this feature will no longer be available

After transition weekend, please reach out to discuss what options may be available to you.

Your overdraft protection at M&T:

Overdraft protection at M&T must be a one-to-one relationship, and only checking accounts can have overdraft protection. 
Each M&T personal checking account can only be linked to one eligible funding account for overdraft protection, and each 
funding account can only be used to provide overdraft coverage for one checking account. Eligible funding accounts are:

•  personal savings accounts

•  money market accounts 

•  credit cards

•  overdraft lines of credit

If you have only one of the above funding accounts linked to provide overdraft protection on a single checking account, your 
overdraft linkage will remain the same. Please see the Consumer Deposit Account Terms and Conditions booklet for the 
Overdraft Protection Service Features and Terms that will apply to this service.

Your overdraft coverage will change if you have:

•   Multiple funding accounts  linked to provide overdraft protection on a single checking account; only one of those 
accounts will remain linked, with priority given to a linked savings or money market account

•   A single funding account linked to provide overdraft protection to multiple checking accounts; that account will remain 
linked to only one checking account 

If you have multiple accounts linked for overdraft or if the above changes result in your checking account no longer having 
overdraft coverage, you will receive an additional communication after transition weekend.

Please see the Consumer Deposit Account Terms and Conditions booklet for the Overdraft Protection Service Features and 





Personal ATM Card Overview
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Your new account  
at conversion

Monthly maintenance charges* and balance 
requirements for your new account

Other important information for your 
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