M&T Bank Notice of Changes to Digital Services for Personal Account(s)

After the digital conversion is completed and M&T Mobile and Online Banking become available to you, digital services will be
governed by the M&T Digital Services Agreement (mtb.com/dsa) rather than the People’s United Electronic Banking Services
Agreement. The following includes some differences between M&T’s digital banking services and People’s United that you may
experience depending on which digital service(s) you used at People’s United Bank and what will be migrated to M&T Bank.

Visit our Digital Resource Center at mth.com/personaldigitalresource for ongoing updates, including:

 Important transition weekend information
* FAQs

» Demos to help you with the new service
* And much more!

 Your online Bill Pay payees and scheduled bill payments will automatically transfer to M&T if you have
scheduled future bill payments from a checking account or have logged in to People’s United Online aor
Mobile Banking within the last 18 months, unless otherwise notified

Bill Pay*

— There are some exceptions to this automatic transfer, including:
o Bill payments funded from savings accounts or other unsupported accounts
o Bill payments funded from a business account within People’s United Online and
Mobile Banking
o Bill payments made from a People’s United account and paid to another People’s United
account or to an M&T account
o Bill payments with an international payee

o Bill payments scheduled by minors or users with a missing date of birth, users with a foreign
address, users missing an email address or users with other data exceptions preventing the
transfer of information

— Verify your payments and payees after you log in to M&T Mobile and Online Banking for the
first time

e The cutoff time for entering a payment instruction on a business day at M&T Bank is 11:59pm ET

« Bill payments can only be funded from eligible checking accounts; see the Digital Services Agreement
for details
* When scheduling a bill payment, your instructions will determine the Delivery Date of the payment

— For electronic bill payments, funds will be withdrawn two business days prior to the Delivery Date
— For paper bill payments, funds will be withdrawn four business days prior to the Delivery Date

— The selected Delivery Date at M&T must be no later than the date the payment is due, excluding
any applicable grace period, to provide adequate time for payments to be received by a payee

« eBills (service for receiving bills electronically) will not be supported beginning on August 5, 2022
» Expedited bill payments will not be supported beginning on September 2, 2022




Internal
Transfers
(transfers
between your
own accounts)

« Scheduled online transfers from one People’s United account to another People’s United account
will automatically migrate to M&T Mobile and Online Banking, unless otherwise notified

— There are some exceptions to this migration, including mortgage transfers
— Verify your internal transfers after you log in to M&T Mobile and Online Banking for the first time

* The cutoff time for entering an internal transfer instruction on a business day at M&T Bank is
11:59pm ET

External
Transfers/
Bank to Bank
Transfers?®
(online bank
transfers to or
from your
verified non-
People’s United
or non-M&T
accounts, not
including ACH,
payroll or
Social Security
transfers)

e The combined limit for inbound and outbound bank to bank transfers at M&T Bank is $2,000




@ Equal Housing Lender.
People’s United Bank, N.A. merged into M&T Bank on April 2, 2022. It is now part of M&T Bank, and its former branches will operate as the People’s Un

Unless otherwise speci ed, all advertised offers and terms and conditions of accounts and services are subject to change at any time without notice. Afte
conditions and terms, which are subject to change at any time in accordance with applicable laws and agreements. Please contact an M&T representatiy

1 M&T Online and Mobile Bill Pay cannot be used to make payments: (i) to payees located outside the United States; (ii) to taxing authorities or other go
(iv) in connection with any unlawful activity or purpose.

2 Deposits may not be available for immediate withdrawal.
3 Terms and conditions of M&T Bank’s bank to bank transfers service, including transfer limits and other restrictions, apply as described in the M&T Digit
4 U.S. checking or savings account réqlisesacticesAmiteveen enrolled consumers typicaiynddcoardBltainutes. Zelle



