M&T Bank Invoice & Pay: Quick Pay

00:00 In today's digital age, offering your customers the option to pay bills online is no longer a nice to
have, it's a need to have.

00:08 Ourindustry leading electronic bill payment platform automates your receivables process,
enabling you to accept payments and reconcile billing, increasing your payment speed and driving
customer engagement.

00:21 Welcome to the payment portal for Mainway, a company just like yours. Customers arrive at
this page through a variety of ways, such as a link on your company website, an email, text, or push
notification. This site has been designed to be mobile-responsive and compatible with all devices.

00:39 This login page can be customized with the look and feel of your brand, including company
name, logo, and menu options, letting your customers know that they are in the right place.

00:51 Customers enter a piece of identifying information so you know who they are, like a phone
number or account number. Then they simply fill out their personal information and the amount to pay.
can also present a list of payment descriptions for customers to select from so you know more
specifically what they are paying for.

01:12 Lastly, customers enter the payment method they want to use. You have the ability to control
which payment methods your company will accept, and some options include bank account, credit card,
or debit card. Customers are prompted to confirm their payment and will receive an email notification
confirming that a



